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• Health literacy & Digital 

Health Literacy 

• Communication techniques

• Community-based workshop

• Community member 

feedback 

• “Health Online” in your 

community

• Digital literacy Resources 

Today’s Agenda



Wisconsin Health Literacy

 Statewide nonprofit organization offering 

education and training on Health Literacy

 Community projects  

 Division of Wisconsin Literacy (over 70 members)

 Health Literacy Summit (every other year)

WisconsinHealthLiteracy.org



Wisconsin Health Literacy



Which of the following is the single 

strongest predictor of an individual’s 

health status? 

1. Age

2. Income

3. Literacy skills

4. Employment status

5. Education level

6. Racial or ethnic group
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1 in 5 read at or under the 5th grade level.

Most health care information is written at a 

10th grade level or above.



Plain Language Exercise:
Choose simple words

Prevents osteoporosis

Keeps bones strong





Why do we use these words?

• Additional

• Utilize

• In the event of

• In lieu of

• Due to the fact that

• At your earliest 
convenience

• More

• Use

• If

• Instead 

• Because

• As soon as you can



But it’s more than just 
Plain Language…



What it feels like…



2 sides to Health Literacy:

• A person’s ability to access, 

understand and use health 

information

• The other person’s ability to clearly 

communicate how to access, 

understand and use health 

information for better health 



Health Literacy means a 

person is able to understand:

• Instructions on prescription bottles

• What their doctors say to them

• Appointment slips

• Medical brochures, provider 

instructions and consent forms

• Insurance benefits



Now, let’s talk about 
finding and understanding  
this information online…



• You want to find ways to 

get healthy?

• Your child has a rash?

• You want to find the best 

health insurance?

What do you do when…



Over 1 billion people 
search Google for health 
information, every day! 

Source: Pew Research 



Searching online has become 

the new norm –

“Dr. Google”

According to the Pew Research Center, “roughly half of U.S. 

adults (53%) say the internet has been essential for them 

personally during the pandemic.”

• 81% of US adults use internet

• 59% of US adults look up health information online
(2013 Pew Research)



Amount of health information online

• 50% of health searches have an impact on the person’s health care

(2006 Pew Research)

Digital Health Literacy



Among Seniors and Low Health Literacy

• Only 15% of adults experiencing below 

basic health literacy find health 

information online

• While 62% of adults with proficient health 

literacy use online resources 

(2003 National Assessment of Adult Literacy)

Digital Divide



Difficulty:

• finding reliable health information

• navigating/reading

• accessing the internet 

Why? 



Source: Colter, A and Summers, K (2014). Low Literacy Users. In Bergstrom & Schall (Eds.), Eye Tracking in User 

Experience Design (p. 339). Waltham, MA: Elesvier.

Usability Testing



Trusting Librarians

• Librarians 2nd most 

trusted

• Valuable 

information

• Essential to 

communities



Remember:

Information found on ANY website 

does NOT replace the advice of 

medical professionals!

!



What can you do? 



Adopt Universal 
Precautions
Since you can’t always tell by looking….

• Take actions that 

minimize risk for 

everyone

• Use plain language with 

everyone



Digital Literacy Strategies

• Slow down

• Use teach-back

• Help with accessibility

• Host technology trainings



What are ways you already/or can adapt 
universal precautions? 

Share Best Practices 



Health Online Partnership



Goal

Help consumers, especially from 

vulnerable populations and those at 

risk for low health literacy, identify and 

effectively use trustworthy sources of 

online health information



Handouts



Handouts



Handouts



Handouts



Online 
Program

Community-based 
workshops

• 90 minute workshop

• Facilitator Script

• Hands-on learning

• Resources to take home

https://wihealthliteracy.wixsite.com/healthonline


Adult literacy survey found: 

• Want to find health 

information on symptoms, 

resources to stay healthy 

and in other languages

• Want help scanning 

websites for relevancy 

What we’re learning



University of Wisconsin– family medicine practice focus group 
(2018)

• Younger population preferred MyChart
or searching out symptoms

• Older population preferred urgent care 
or primary care

• Most used websites: Mayo Clinic, 
WebMD, Google search

What we’re learning



Phase 1 Program Results 

N=282 community-based workshop participants

After the workshops there was a:

40.2% identifying reliable website 

32.2% using evaluation technique to find credible 
website

37.3% feeling very confident finding good health  

information

Pre & Post-Survey Results



• Become familiar with online program 

• Learn what websites are reliable in 

your practice 

• Bookmark MedlinePlus

• Host a workshop 

How can you get 
involved?



How are you keeping community members 
engaged? 

Share best practices



National Network of Libraries of Medicine

https://nnlm.gov/all-of-us/resources/digitalhealthliteracy

Wisconsin Health Literacy: 

https://wisconsinliteracy.org/health-literacy/programs/current-

programs/health-online-finding-information-you-can-trust.html

Pew Research Center 

https://www.pewresearch.org/internet

Digital Literacy Resources

https://nnlm.gov/all-of-us/resources/digitalhealthliteracy
https://wisconsinliteracy.org/health-literacy/programs/current-programs/health-online-finding-information-you-can-trust.html
https://www.pewresearch.org/internet


• Website

• Email 

• Print materials 

NLM Resources



Developed resources reported during this presentation are 

supported by the National Library of Medicine (NLM), National 

Institutes of Health (NIH) under cooperative agreement number 

1UG4LM012346. The content is solely the responsibility of the 

authors and does not necessarily represent the official views of 

the National Institutes of Health.

Thank you! 



What questions do you 

have? 

Contact information: 
Caitlyn Mowatt

Project Manager

Caitlyn@wisconsinliteracy.org

mailto:Caitlyn@wisconsinliteracy.org

