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Ask the 6 questions of Outreach
• What is Outreach?

• Why are you doing Outreach?

• Who is your audience?

• Where should you do outreach? 

• When should you do Outreach?

• How should you do Outreach?

What Why

Who Where

When How



What is Outreach?

Engaging your 
community outside 

of the four walls 
of your library 

with your unique 
services and programs.



Traveling Libraries in Wisconsin

In Dunn County, the Stout traveling library 
in a box started in 1896.

In Racine county, a Librarian is loading up 
the bookmobile purchased with funds 
from the WPA in1940.



Current Popular Forms of Outreach

Library Tours in Amherst , MA BookBike in Rochester MN



An Outreach Service or a Program? 

Programs are …
• One time 
• Short term
• Volunteer Heavy

Services are….
• Repetitive
• Long Term
• Staff intensive

(Definitions are just for the purpose of outreach)



Services

Programs

An Outreach Service or a Program? 



Why should you do Outreach?

People like you 
even if they don’t 
know it.

You have book 
deserts

What do your 
numbers look 
like compared 
to your 
numbers 20 
years ago?

It’s fun!



Who is your audience?
• Public School Students 

• Private School Students

• Homeschool Students 

• Charter Students

• Preschool Students 

Who did I miss? 



Where should you do Outreach ? 
• Pools 

• Schools

• Places of Worship

• Parks 

• Daycares

• Coffee Shops

• Afterschool Clubs

• If your audience lets you in the door → GO!



When 
• During the school year

• During the summer

• Once a year 

• Once a week

• Evenings

• Mornings

• During your slow times

Questions ?



Cowboy Ninja Bear



HOW?
The Big Question….



Common Problems with Outreach

Scheduling Transportation Costs Paradigm Shift

What other problems are you facing ?



Supplies for Success
• Support from your leadership

• Flexibility in scheduling

• Support from your community

• Creativity

• Active use of social media  



YA Basic Outreach @ APL
• Booktalks- Will get you into almost any school

• Walking College Ave. – Visiting local businesses

• School Lunchtime visits – Get used to being ignored

• School Library Visits – Get to know your school librarian

• End of the School year visits – Be fun or continue to be ignored



Successes at APL over time 



Teen Outreach Services

Our Crown Jewel – Sierra in the Wild



Teen Outreach Programs



APL’s Children’s Services Outreach 
• Community Events

• Tween Scenes

• SLP Outreach

• Appleton Ready to Read

• Reach Out and Read



Programs: Community Events



Programs: Tween Scenes



Services: SLP Outreach



Services: Appleton Ready to Read



Services: Reach Out and Read



Outreach through Social Media

● Allows you to connect with a wide variety of  

patrons & OTHER LIBRARIANS

● Widely known and used 

● Allows you to combine photos, information 

and accessibility

Let’s talk about Facebook



Alternatives to Facebook

http://www.shoutbomb.com/


Bonus Social Media Tools!! (If you want to 
pay)

www.meetup.com www.whatsapp.com

https://www.meetup.com/
https://www.whatsapp.com/features/




Thank you for the use of your images 
WEB DuBois Library
Eoin Doyle
Racine Public Library
BBC
Willow Rock Brewing Company
Dunn County Historical Society
Rochester Public Library 
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Contact us!
Alicia at awoodland@apl.org
Kristi at khelmkamp@beloitlibrary.org 
Website: http://www.apl.org/ 
Facebook: https://www.facebook.com/appletonpubliclibrary 
Twitter: https://twitter.com/appletonpublib

Questions? 

mailto:awoodland@apl.org
mailto:khelmkamp@beloitpubliclibrary.org
http://www.apl.org/
https://www.facebook.com/appletonpubliclibrary
https://twitter.com/appletonpublib


Time for you to face the scenarios

1. Read the Scenarios
2. Ask the 6 questions
3. Get Creative 
4.  You have 6 minutes
5.  Each group should pick a 

spokesperson and share.



Ask the 6 questions of Outreach
• What is Outreach?

• Why are you doing Outreach?

• Who is your audience?

• Where should you do outreach? 

• When should you do Outreach?

• How should you do Outreach?

What Why

Who Where

When How


