IFLS LIBRARY SYSTEM

Job Description

Job Title: Resource Sharing and Collection Consultant
Reports To:  Director

FLSA Status: Exempt

Date Approved:   1/3/2022
SUMMARY 

Provides consulting and training on the IFLS collection development/electronic services and resource sharing programs including the operation of the interlibrary loan (ILL) clearinghouse, reference, electronic resources, and delivery service. 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following:

Provides training, awareness, purchasing, and day-to-day support for statewide/system/MORE electronic materials which includes OverDrive Advantage Selection.
Provides training, awareness, purchasing, and day-to-day support for databases.
Consults with member libraries on collection development/maintenance and other collection management.
Consults with area librarians regarding their resource sharing policies, procedures and services.

Provides interlibrary loan, electronic resources, and delivery training to area librarians.
Plans and implements the long-range plan for resource sharing including delivery.
Assists the Public Services Consultant in the administration and evaluation of the delivery service; and the preparation & monitoring of the budgets for the electronic resources, resource sharing, and delivery services.

Handles the Help Desk tickets related to electronic resources and resource sharing.

Participates on the MORE Resource Sharing & Collection Development Committee; and consults as needed on the MORE Operations Committee.
Communicates with the DPI Library Services staff and ILL staff in other regional library systems to maintain and improve the state ILL and reference network. 

Participates in regional and statewide collaborations, professional meetings, seminars, and conferences related to interlibrary loan, reference, and delivery. 
Backup for Interlibrary Loan and Courier Operations Consultant including assistance with reference requests.
Maintains the IFLS Professional Collection.

Other duties as required or assigned.
QUALIFICATIONS  

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE 

Required: Either a Bachelor’s Degree plus three years of progressively responsible library experience or a Master’s Degree in Library Sciences from an accredited college or university.
LANGUAGE SKILLS 

Ability to read, analyze, and interpret common scientific and technical journals, financial reports, and legal documents. Ability to respond to common inquiries or complaints from customers or regulatory agencies. Ability to write speeches and articles for publication that conform to prescribed style and format.  Ability to effectively present information to top management, public group, elected officials, or boards of trustees.

MATHEMATICAL SKILLS 

Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, and decimals.  Ability to compute rate, ratio, and percent and to draw and interpret bar graphs. Ability to gather and interpret ILL and Delivery statistics.
REASONING ABILITY 

Ability to work with mathematical concepts such as probability and statistical inference. Ability to interpret an extensive variety of technical instructions in mathematical or diagram form and deal with several abstract and concrete variables.

PHYSICAL DEMANDS  

Reasonable accommodations may be made to enable individuals with disabilities to perform the essential job functions.

WORK ENVIRONMENT  

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. The noise level in the work environment is usually moderate. A hybrid work environment is possible for this position but travel within the region/state may be required.
